Hebron Food Pantry — Volunteer Code of Conduct & Shopping Policy
Hebron Food Pantry is committed to creating a respectful, safe, and compassionate
environment for all clients, staff, and volunteers. The following policy ensures that volunteers
reflect these values at all times.
Volunteer Code of Conduct

e Treat all clients, volunteers, and staff with kindness, patience, and respect.

e Refrain from using vulgar, offensive, or condescending language.

e Physical aggression, harassment, intimidation, or inappropriate behavior will not be
tolerated.

e Resolve conflicts calmly—never resort to threats, shouting, or physical contact.

e Respect others’ personal space and belongings.

e Maintain appropriate hygiene to ensure a healthy shared environment.

e Do not bring weapons or unsafe items to the pantry.

e Use personal devices with discretion; never take photos or videos without permission.
e Respect pantry and church property—leave areas clean and in good condition.

e Repeated failure to follow this code may result in verbal or written warnings, and if
necessary, removal from volunteer duties.

Volunteer Shopping Policy
e Volunteers may shop once per week, only after completing all assigned tasks.

Volunteers must follow the same item limits as clients

e Food must be taken home the same day—we cannot hold items.
e Proxy shopping (shopping for another household) follows the same limits and rules.

e \olunteers must check in with the Director before leaving with groceries to confirm
weekly shopping.

e By signing below, | acknowledge that | have read and agree to follow the Hebron Food
Pantry Volunteer Code of Conduct and Shopping Policy.

Printed Name:
Signature: Date:







