Hebron Food Pantry — Client Reinstatement Review Policy

Purpose:

To ensure a safe, respectful, and equitable environment for all clients, volunteers, and staff, Hebron Food
Pantry (HFP) maintains conduct expectations. This policy outlines the process for reviewing the
reinstatement of clients whose access to in-pantry shopping has been restricted due to violations of
conduct standards.

Eligibility for Review

A client whose access has been restricted may request a reinstatement review after a minimum of 90
days from the date of the original incident. Requests made before this period will not be considered.

Review Criteria
The following factors will be considered during the reinstatement review:
e Documentation of the original incident(s) and behavior
e Client’s willingness to acknowledge and take responsibility for past conduct
e Client’s respectful communication since the incident
e Client's agreement to adhere to the pantry’s Code of Conduct

e Pantry’s ability to ensure a safe environment for volunteers and staff

Review Process
1. Written Request: The client must submit a written request for reinstatement. This can be a letter
or completed form explaining why they feel reinstatement is appropriate and how they intend to

follow the pantry rules going forward.

2. Staff Review: The Executive Director, President of the Board, and Security Lead (if applicable)
will review the request and incident records.

3. Decision Notification: A written decision will be provided within 10 business days. The decision
may:

o Reinstate full pantry access with conditions
o Extend the restriction period
o Transition the client to permanent pre-packed bag service

o Deny reinstatement due to ongoing safety concerns



4. Appeals: Clients may appeal a denial once, in writing, to the Board of Directors within 30 days of
the decision.
Alternative Access During Suspension
Clients who are restricted from entering the pantry will continue to have access to food support through
pre-packed bags available at a designated location and time. This ensures continued nutritional support
without compromising the safety of the pantry environment.

Code of Conduct Acknowledgment

If reinstated, the client will be required to sign and adhere to the HFP Client Code of Conduct. Failure to
do so will result in immediate termination of services.

Hebron Food Pantry reserves the right to deny access to any individual whose behavior
compromises the safety, dignity, or operational stability of the organization.
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